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The Factors That Affect the Export Performance of
Jordanian Pharmaceutical Manufacturing companies
Edited by
Hala Kheir El - Deen Shehaltough
Supervisor

Prof. Mohammed Obeidat

The objectives of the study were to determine the factors both
internal and external affecting the export performance of Jordanian
pharmaceutical companies in addition to verify the problems and obstacles
facing this industry. Results of this study may contribute to the progress of
export performance and accordingly increase revenues of pharmaceutical

industry.
The researcher used two types of data. Secondary data like the

literature on the topics from journals« textbooks« and previous researches,

and Primary data through distribution of questionnaires.

The results of this study were that both internal and external factors
do affect the export performance, internal factors include firm

characteristics, production policies, export strategies, pricing methods for

export« markets, distribution channels, promotion for export, data on export

markets. While external factors included documentation and procedures

needed for export, and registration requirement in export markets.
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The researcher recommends the following:

1- Pharmaceutical firms should adapt expansion strategy for export as a

tool to increase export performance.
2- Giving more attention and interest to promotion in export markets like

advertising in medical journal¢ advertising in radios and television if

possible and participation in specialized medical conferences.

3- The need for the support and coordination of the Jordanian Association
of Pharmaceutical Manufactures (JAPM) in the context of foreign

market entry and investment in Arabic, African and European countries.

4-Simplification of governmental procedures needed for export by the

Ministry of Health< and Ministry of Industry and Trade.
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